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• Today’s focus: 

o A quick reminder why we regulate 
builders and related trades?  

o The NZ building sector    

o Licensing- then, now and looking 
forward 

o The Board and LBP complaints  

 

Itinerary   



  About me…   



Why regulate builders  

and related trades?  



Background/Context  
Why the need for occupational licensing? 

 

 

Acceptance of and appetite for RISK changes over time   
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     The Scheme  

   25,000+ 

    Individuals 

 

        

Three key pillars! 

 

 

 

The Building 
Practitioners 

Board  

The 
Registrar 

MBIE   

“The Exchange”  
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The state of the sector 

Some context…   



The construction sector is the 5th largest sector in NZ, it: 
o employs over 230,000 people or around 10% of the 

workforce, but only generates around 4% of GDP 
o operates under a complex regulatory and compliance 

regime 
o is currently growing at an unprecedented rate  
o is failing to supply affordable, fit-for-purpose housing 

options to market (most evident in Auckland)  
o has poor productivity and suffers from an influx low 

skilled or semi-skilled workers in times of high 
growth, best illustrated here…..  

    



Four key “challenges” for the sector 

Prices  Compliance 
and quality    

onsite resources  
stretched  

Quality assurance 
and supervision 
found wanting    

Demand 
outstrips supply  

Complex and bespoke 
builds challenge 
supply chain   



Licensing- then, now and 
looking forward 



CURRENT STATE  



RBW     



LBP SUPERVISION  



LBP skills   



LBP SKILLS    

All classes must complete a 

programme of skills maintenance    



Breakdown of model  



Why do skills maintenance?   

o The LBP rules require a minimum standard of 
‘current competence’ for continued licensing 

o In simple terms it is a question of what's changed 
and what's new in respect of your license-class   

Continued Practice  

Evidence of ‘continued 
practice’ is required to 
remain licensed       

What's Changed?  

Changes in 
materials/methods of 
construction or to the 
regulatory settings     

What's New?   

New standards, 
laws or means 
of compliance   



Practical application on-the-job  

New national 
requirement for  
‘Type E’ mesh B1/AS1 & 
 NZS3604  

E2/AS1 amended to account for ‘extra high’ wind zone    

NZ adopt a new loading  
Standard as a means of  
Compliance AS/NZ1170     

Junction details roof-to-wall  
changes E2/AS1      

NZS 4229 Amended  
following the Canterbury earthquake sequence         



Complaints and the  

Board  



 
• Statutory Board- members are appointed in 

accordance with Schedule 3 of the Building Act    

• Hears appeals against decisions of the Registrar 

• Investigates and hears complaints about the 
conduct and behaviour of LBPs  

• Report to the Minister 

The Board 
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LBP Complaints  

Non-LBP complaints  

Initial assessment of complaint by MBIE   
then referred to the Board  

Assessment, investigation and prosecution by MBIE   
No Board involvement   

 
 



LBP Complaints  
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LPBs disciplined by region in the last 
financial year  



Learnings    



Enforcement non LBP  



A few examples of poor  

work!  
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